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Volunteers
of America

WESTERN WASHINGTON

Everyone deserves
a sdafe place to
sleep at night.

We provide shelter by connecting people to resources, mediating between landlords
and tenants, and housing women and their children in our emergency shelter
program, Maud's House. In the winter season, our cold weather shelters in East
County provide unsheltered neighbors with a safe place to sleep when temperatures
are dangerously low.

Resources

We provide referrals for resources and connections to housing and shelter assistance
through our North Sound 211 program. Simply dial 2-1-1 on your phone to start the
process, and an Information & Referral Specialist will help you access whatever it is you
need.

Mediation

We offer many types of services through our Dispute Resolution Center, including
landlord-tenant mediation. We help people stay in their homes by arranging
repayment plans and more.

To get find out more information or get started, please call (425) 339-1335, option 4 or
email us at ltinfo@voaww.org.

Transitional Shelter

Maud's House, our transitional shelter for women and their children, includes
education and programs that help our clients develop skills needed to stabilize their
lives and succeed once they depart. Services include GED/High School Diploma
achievement, employment readiness, one-on-one counseling, credit resolution
services, financial management, nutrition services, parenting classes, and more.

If you are interested in living at Maud’s House, you can start by contacting the Program
Manager at 360) 386-9066. Please call 2-1-1 for additional resources.

Shelter

voaww.org/acrc



