SEASONAL PROGRAMS
TAX SEASON
MID JANUARY THROUGH MID APRIL

Get connected to free, in-person tax
preparation services. You also may be eligible for
the Earned Income Tax Credit. Learn more about
this valuable tax credit and in-person tax preparation services by calling 2-1-1 and talking with an
Information and Referral
Specialist to find out if you are eligible.

HELP STARTS
HERE
DIAL 2-1-1
ANYTIME, DAY OR NIGHT— 24/7

VISIT WIN211.ORG
HELP IS JUST A CLICK AWAY

BACK TO SCHOOL ASSISTANCE
STARTS EARLY AUGUST

Are you or your children in need of back to school
assistance? Call 2-1-1 to find out more about
community programs serving
low-income families that help with clothing and
supplies for the school year.

EMAIL 211@VOAWW.ORG
HELP IS JUST A CLICK AWAY

HOLIDAY ASSISTANCE
BEGINS OCTOBER 1ST

With Thanksgiving and Christmas
approaching, 2-1-1 can assist low-income families
with Thanksgiving and Christmas
baskets, as well as gifts for children.

If 2-1-1 is temporarily unavailable on your
telephone, dial 1-800-223-8145.
Do you live in King County?
Call King County 2-1-1
1-800-621-4636

FREE | CONFIDENTIAL | 24/7

NORTH SOUND 2-1-1

WE ARE
HERE TO
HELP

COUNSELING | FOOD AND CLOTHING | TRANSITIONAL/EMERGENCY SHELTERS | DONATIONS |
TRANSPORTATION ASSISTANCE | EDUCATION | VOLUNTEER OPPORTUNITIES | SUPPORT GROUPS |
RENT/MORTGAGE ASSISTANCE | UTILITIES ASSISTANCE | TAX PREPARATION | LEGAL HELP | AND MORE...

WHY DIAL 2-1-1
2‐1‐1 is a free and confiden al service that
helps reduce the stress and frustra on of
making mul ple calls to find the help and
resources you need. Dialing 2‐1‐1 is the first
step in ge ng the help you are searching for.

WHO CAN USE 2-1-1
2‐1‐1 is for anyone looking for assistance,
unsure of where to turn, or simply wants a
one‐stop source of informa on for services
and resources. With one call, our trained
Informa on and Referral Specialists will
listen and guide you to the answers you need.

COMMUNITY RESOURCE ADVOCATE
If you live in Snohomish County and find that
you are in need of a face‐to‐face contact due to
an emergency, mul ple service needs,
struggling to advocate on your own behalf, or
you are unable to find the help you need, your
North Sound 2‐1‐1 Community Resource
Advocate may be able to help. Our Community
Resource Advocates are located in both Evere
and Lynnwood.
To schedule an appointment, or to get more
informa on about this program, call 2‐1‐1.

2‐1‐1 is an easy to remember phone number
that quickly connects people with resources in
their community. When you dial 2‐1‐1, trained
Information and Referral Specialists answer
your questions and get you connected with the
resources you need. Whether you’re in need of
help with rent assistance, job training, food,
shelter, or support groups, these are just some
of the hundreds of social services and health
and wellness programs that 2‐1‐1 can help you
access. Our Information and Referral
Specialists are here when you need them,
available 24/7 for your convenience.
North Sound 2‐1‐1 is one of eight Information
Call Centers located in Washington State.
North Sound 2‐1‐1 serves Snohomish, Skagit,
San Juan, Island, and Whatcom County.

INTERESTED IN GIVING BACK TO
YOUR COMMUNITY?
2‐1‐1 is also a great resource to connect with
local organiza ons seeking dona ons and
volunteers. Simply dial 2‐1‐1 and ask how you
can help in an area that interests you.

Help starts here.
2‐1‐1 services are free, confiden al, 24/7, and
available in more than 150 languages through
our interpreter service.

